
S u r v e y  re s u l t s



1. Location

2. Price

3. Room type

4. Amenities

5. Community (Resi-Life)

6. Others

What is the most important buying decision trigger for our audiences? 
Please kindly rank it (1 most important, 6 less important)

dwell UK response:

1. Price

2. Location / Room type

3. Amenities

4. Community (Resi-Life)

5. Others

Customer response:



1. Near University

2. City Center

3. Lifestyle Needs  / Public Transportation Accessibility

4. Others

What do you think is important for audiences in terms of Location to 
choose? Please kindly rank it (1 most important, 5 less important)

dwell UK response:

1. Near University

2. City Center

3. Lifestyle Needs

4. Public Transportation Accessibility

5. Others (e.g. Parking / Not infested with mice)

Customer response:



1. Size / Room amenities

2. Layout

3. Floor position (e.g. higher floor)

4. Others

What do you think is important for audiences in terms of Room Type to 
choose? Please kindly rank it (1 most important, 5 less important)

dwell UK response:

1. Room Amenities

2. Size

3. Layout

4. Floor position (e.g. higher floor)

5. Others (e.g. Having a window / individual heating)

Customer response:



1. Upfront cost

2. Promotions

3. Payment method

4. Payment process

5. Others

What do you think is important information for audiences in terms of Price? 
Please kindly rank it (1 most important, 5 less important)

dwell UK response:

1. Upfront cost

2. Payment method

3. Payment process

4. Promotions

5. Others

Customer response:



1. Laundry room

2. Gym

3. Study rooms

4. Play rooms

5. Others

What do you think is important information for audiences in terms of 
Amenities? Please kindly rank it (1 most important, 5 less important)

dwell UK response: Customer response:

1. Laundry room

2. Gym

3. Study rooms

4. Play rooms

5. Others (e.g. Kitchen)



1. Security

2. Resi-Life

3. Hardware Maintenance

4. Additional Concierge Service

5. Others

What do you think is important information for audiences in terms of Community? 
Please kindly rank it (1 most important, 5 less important)

dwell UK response: Customer response:

1. Security

2. Resi-Life

3. Additional Concierge Service

4. Hardware Maintenance

5. Others



1. Sales Promotion Details

2. Location to choose

3. Clear CTA

4. COVID-19 Updates

5. Resi-life / dwell Brand Story

6. Proof Points

7. Certifications, Awards

From a consumer perspective, What do you think is important information to see 
on the Homepage before scrolling down and move(first page to see)? 

dwell UK response: Customer response:

1. Location to choose

2. Sales Promotion Details / Proof Points

3. Clear CTA / Certifications, Awards / COVID-19 Updates

4. Resi-Life / Photographs



1. Locations to choose

2. Contact Us

3. Booking

4. Promotions & Register / Sign in

5. COVID-19 Updates & Book a viewing

6. Search function

7. Resi-Life

What do you think is important information to have on the top menu bar?

8. About Us

9. Info for International Students

10. Language to choose

11. Blog

12. Additional Service

dwell UK response: Customer response:

1. Locations to choose

2. Contact Us

3. Search function / Booking / Register, 
signin

4. About Us / COVID updates / Additional 
Service

5. Book a viewing

7. Resi-Life / Promotions / Info for 
international Students

8. Language to choose



1. Unilodge / Prime Student 
Living

2. Homes for Students

3. Current dwell UK’s website

4. IQ Student Accomodation

Please kindly choose one design example that you like most 
(Student Accommodation Brand)

dwell UK response: Customer response:

1. Prime Student Living

2. Unilodge

3. The Student Housing Company



Prime Student Living - https://primestudentliving.com/

https://primestudentliving.com/


Unilodge - https://www.unilodge.com.au/

https://www.unilodge.com.au/


1. SwissOtel

2. Fraser Hospitality / IHG

3. Hyatt

Please kindly choose one design example that you like most 
(Hotels)

dwell UK response: Customer response:

1. SwissOtel

2. Hilton



SwissOtel - https://www.swissotel.com/

https://www.swissotel.com/

